Nottingham City Council

Bestwood, Bulwell and Bulwell Forest Area Committee
Minutes of the meeting held remotely on 9 September 2020 from 6.02 pm - 7.36 pm

Membership

Present Absent
Councillor Audra Wynter (Chair)
Councillor Samuel Gardiner (Vice Chair)
Councillor Maria Joannou (Vice Chair)
Councillor Cheryl Barnard

Councillor Eunice Campbell-Clark
Councillor Jay Hayes

Councillor Jane Lakey

Councillor Georgia Power

Councillor Ethan Radford

Community Representatives (v indicates in attendance)

v' Chris Easton Bestwood Park Church
Reg Knowles Bradford Street Allotments
Rev. Andrew Fisher Bulwell Churches Together
Jackie Morris Friends of Bulwell Bogs
Ros Yousouf Hoewood Area Residents and Tenants (HART)
Anne Chizwa Nottingham Outlaws BMX Club
Paul Bakajsa Rise Park Action Group
Paul Jackson Royal British Legion - Bulwell
v Rev. David Gray St John’s Church
David Lambert The People’s Church
Robin Goodwin Top Valley Community Association

Colleagues, partners and others in attendance:

Donna Denning - Bestwood Partnership (Lead Organisation)

Ben Rosser - Pythian Club

Laura Arnold - Community Protection Officer

Sergeant Asif Mohammed - Nottinghamshire Police

Celia Knight - Neighbourhood Development Officer (Bulwell Forest)

Nicky Brake ) Nottingham City Homes Area Housing Manager (Bulwell)
Dan Pickard ) (Bestwood)

Abu Belim - Principal Enforcement Officer (Anti-Social Behaviour Team)
Catherine Ziane-Pryor - Governance Officer

1 Apologies for Absence

Robin Goodwin

Paul Bakajsa

Father Andrew Fisher
Suki Shergill

Dale Griffin
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2

None.

3

Declarations of Interests

Minutes

The minutes of the meeting held on 4 March 2020 were confirmed as a true record and will be
signed by the Chair.

4

Community Representatives - Verbal Update

Ben Rosser, of the Pythian Club, provided an overview of the organisation, its achievements to

date and plans for the future, as follows:

a)

b)

d)

The Pythian Club works with young people and has been running for nearly 5 years,
based in the New Basford area but offering outreach work in Bestwood, Bulwell,
Wollaton and NG5 and NG7 areas;

Free youth activities are offered across these areas every day, three times a day and
generally focus on boxing, football or music, whilst providing a positive environment
and encouraging development of skills in mentoring and leadership;

The Club works alongside other organisations, but does not specifically promote work or
education themes. However, promotion of good mental health and a positive mind set is
paramount;

During COVID-19 lockdown, sessions were obviously stopped, but work continued in a
different direction with the production of a 28 page document outlining the services and
support available to citizens, including young people, during the pandemic. This was
circulated to approximately 500 families and residents. In addition, through partnership
working, Pythian Club leaders and many of the young people, volunteered to help
support vulnerable citizens by collecting and delivering prescription medicines, liaising
with food providers and delivering sports equipment, arts and crafts supplies to families;

The City Council has recently provided the Club with a base at a community centre on
the Heathfield Estate, where the Club will work with and promote partner organisations
to deliver employment projects and workshops to support and encourage young people
into work or education.

Responses to questions and comments from the committee were responded to as follows;

f)

g)

As Neighbourhood Development Officers working on the front line of the Golden
Number to support residents through the COVID-19 lockdown, the support from and
dedication of the Pythian Club and its volunteers has been tremendous and very much
appreciated by colleagues and recipients. This selfless involvement made a huge
difference to people who were in desperate circumstances;

Although the Club’s base is on the Heathfield Estate, it is the site of the hub and
currently no sessions are currently provided in the Sherwood area as the majority of
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h)

)

K)

activities are focused within inner city and deprived communities. Heathfield is
considered a neutral area, therefore more attractive and accessible for some young
people who are reluctant to travel out of their immediate area;

approximately 200 young people are involved in activities every week, and that includes
two sessions held within Bestwood and Bulwell;

The Pythian Club provides several routes for young people to be involved in the
leadership programmes, including via Nottingham College, usually with about 10 young
people every month, looking at what makes a good leader the basics of leadership.
Courses are held every month along with ‘Street Games’ for resilience training which
links into teambuilding, leadership, mentoring, training and coaching, which build
confidence and can be used as evidencing multiple skills when seeking employment;

There may have been concerns that there are pockets of young people in Top Valley
area who are unable to access local programmes offered by the Pythian Club, but
sessions have been held in the Southglade, Gainsford and Snapewood areas, but the
specific area of Top Valley could be looked at again, depending on the resources
available;

Positive references from Ward Councillors on the work of the Pythian Club would be
appreciated as this would help support funding bids to external organisations,
particularly if the mental and physical health benefits are referred to. The offer to
provide supporting evidence from Ward Councillors and Portfolio Holder for Health HR
and Equalities, Eunice Campbell-Clark, would be valuable and greatly appreciated.

Chris Easton of the Bestwood Park Church, provided an update on the work of the Church

during the pandemic:

1)

p)

Q)

During the last week in March, the luncheon club work of the church refocused to
provide delivered hot meals to vulnerable members of the community who were referred
from the Golden Number citizen support service, which coordinated City Council
services with those of partners and volunteer organisations;

Initially there were 40 to 50 meals delivered but these numbers quickly increased as
referrals increased and 160 different people received meals twice a week for four
months. As restrictions have eased, this has now been reduced to once per week;

‘Fare Share’ provided lots of food, some of which was delivered to struggling local
families as food boxes;

It is anticipated the support services will be required in the longer term so some level of
support will continue, at least until Christmas;

To date, 4,596 two or three course meals have been delivered, along with 3,886 bags of
food, including 1,685 ready meals provided and delivered by city restaurants;

Local business donated 1,200 Easter eggs, 800 bags of popcorn, along with children’s
clothing from a high street store, all of which were distributed to vulnerable families in
the community;
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r 21.5 tons of food has been delivered over a five and a half month period, with 25
dedicated volunteers supporting the work. This includes the current scheme which
provides free meals to children after school on Thursdays;

S) To identify the most vulnerable families, the organisation liaised with local schools,
including Robin Hood, Glade Hill, Henry Whipple and Southglade. As an average, each
school identified 10-15 vulnerable families which were offered and received family food
boxes each week during lockdown, but the highest number of referrals was for families
in the Southglade area where 35 family food boxes were delivered weekly.

Comments from the Committee included:

t) The work undertaken by the church and volunteers during lockdown has been very
gratefully received by the local and surrounding community;

u) This report has been very humble and hasn’t mentioned the rapid response to citizens
calling the Golden Number helpline who hadn’t eaten for 2 to 3 days and had no food in
the house. Volunteers swiftly delivered meals or food boxes, which made a huge
difference to these vulnerable citizens. Some volunteers even took time for a quick chat
with people who were extremely isolated and hadn’t spoken to another person from
several days;

V) The church has done a brilliant job in the Area wards, but also beyond, into the County,
for those in extreme need, which has been very much appreciated;

W) The organisation of volunteers and overall excellent work has made an amazing
difference meet people in and around the Area.

Celia Knight, Neighbourhood Development Officer, informed the Committee that, in the current
circumstances, Community Representatives Doreen Carruthers (Forest Park Neighbourhood
Watch) and Gillian Slack (Ravensworth Methodist Church) had resigned from the Committee,
but their involvement has been appreciated.

5 Lead Organisation

Donna Denning, of Bestwood Partnership, the Lead Organisation for the Area, provided a
detailed summary of the work undertaken and achieved during lockdown and since the last
Area Committee meeting, including;

a) Area Based Lead Organisations were meeting together weekly, then fortnightly and now
monthly with the Area Based Grants Team to co-ordinate, plan, and look at how areas
were working and how best to work with existing resources;

b) The ‘Summer Thinking Programme’ looked at how to unlock services, initially with play
and youth as a priority;

C) Risk assessment training was provided for voluntary organisations and further support
and advice for some of the smaller partners to help them understand and comply with,
what at times, appeared to be conflicting restrictions and safety requirements from
Central Government;
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d)

f)

9)

h)

)

Many organisations stated that they had reached more people and a wider audience
with a virtual presence during lockdown, than previously. However, it is recognised that
digital communication isn’t accessible to everyone so alternative methods were also
applied and resulted in the brochure ‘Supporting You Through 2020’ with a wide range
of general information, including details of the support available;

The majority of partners responded well, transitioning from usual service provision to
amended or even alternative services, including virtual activities with the Toy Library
providing activity packs, Bestwood Park Church changing from social eating schemes to
delivering food packages and meals, Bulwell Community Garden promoted outreach
work, the Pythian Club and Helping Kids Achieving delivering sports packs to young
people. Some organisations donated laptops to enable some isolated citizens to interact
with other people and access virtual activities;

With regard to employment, Lead Organisations linked with ‘Business in the
Community’ which also donated laptops. More laptops due to be delivered to the North
Area of the City shortly;

Bestwood Partnership also was one of the response teams for the Golden Number,
provided a range of support with and to partner organisations;

An online video was launched ‘we’re here for you’ (which has had 1,300 views) for
connecting people, publicising the support available, including support to get into
employment during lockdown;

Bestwood Park Community Centre has now received approval to open as ‘COVID Safe’
and other venues are starting to open, including Snapewood Community Centre (which
is in Phase 2 of opening). Southglade Access Centre opened last week. Everyone is
keen to get the community based IT facilities reopened, especially with a range of
partners delivering virtual activities and to support employment applications;

Unpicking the Central Government information and providing guidance to partners and
organisations, including risk assessments, has almost been the equivalent to a fulltime
role.

Comments from the Committee and responses to questions included:

k)

Members of the Committee expressed a massive thanks for adapting and all hard work
by the organisation and its partners during lockdown in ensuring that citizens were
coping;

It was impressive how partners responded almost immediately from week one to deliver
support as soon as lockdown happened;

Although Central Government’s employment support, including the furlough scheme is
expected to end soon, Bestwood Partnership is an active member of the City’s
Employment Task Force to which the DWP provide output information on the in claims
and known redundancies. Bestwood Partnership is also engaged with the Employment
and Skills Area Partnership (ESAP) which provides information locally and City wide,
with the Community Hub and Community Youth Hub, and has partnered with
Apprenticeship Teams of Nottingham College. Additional funding has been granted
from DWP for an Employability Advisor in the area. Castle Cavendish are also providing

5
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p)

support along the Basford boundary, and new community venues have been secured
for employment support session services, and may now include CBS Gymnasiums.
Bestwood Partnership have been supporting local citizens into employment during the
pandemic, some of whom took part in a film to publicise that employment opportunities
are still available;

The new Employability Advisor started work on 1 March 2020 and has been contacting
local employers to identify if any vacancies are up and coming, and is working with
colleges too;

With regard to employment initiatives, community hubs will be key and the biggest
change that most citizens will see in employability support as it will mitigate the
confusion of multiple options offered by providing support to progress in the most
appropriate for direction for each individual,

The NHS will be recruiting soon for non-clinical staff so Bestwood Partnership workers
have been trained to use the NHS systems to help applicants.

Resolved to note the update and the appreciation of the Committee for the work during
the COVID-19 pandemic.

6

Nottinghamshire Police and Community Protection Updates

Laura Arnold, Level 2 Community Protection Officer, provided a verbal update the work of
Community Protection during the past six months, as follows:

a)

b)

f)

during COVID-19, the work of Community Protection Officers has changed significantly:

i. engaging with local communities to ensure they understand and comply with
government safety guidelines, including patrolling in parks and open spaces;

ii. undertaking numerous welfare checks, and although this element is still ongoing,
there are fewer now;

iii. delivering food parcels to those told to self-isolate;

iv. collecting and delivering prescriptions;

v. responding to the amazing work of the Neighbourhood Development Officers;

there had been some issues with delivery of some of the controlled prescription
medications where it is not appropriate to ask volunteers to put themselves at risk, so
this was done by Community Protection Officers;

now that restrictions are easing, it is apparent that there are still families needing
support;

food banks have done tremendous work, and without them some communities would
not have coped well;

normal duties and staffing levels are starting to resume and now only 1 member of staff
is isolating;

a Top Valley resident and persistent fly tipper - has now been prosecuted and fined
£300;
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9)

h)

)

K)

n)

a new Community Protection Officer, Brian Drummond, has started in the Area and is
very keen. He has already made a huge difference on Lytham Gardens by arranging for
the removal of a street bin which has significantly reduced fly tipping in the area. He has
also engaged with the community and there are now 2 more street clean champions in
that area;

there was an ongoing fly tipping issue by a resident in a block of flats but with the
intelligence from other residents and invaluable CCTV footage, a £300 fine has been
issued;

Bulwell Forest Community Garden had been experiencing high levels of ASB including
damage, harming of wildlife and taking of illegal drugs by people forcing entry to the
site. As a result, Community Protection Officers increased patrols in the area and later
in the evening;

a resident of Bulwell Forest has, under caution, admitted to fly tipping and been
charged;

general casework has slowed but neighbour disputes, particularly around noise, are
ongoing, as are dog foul and litter operations;

fly tipping continues to be a big problem. Community Protection Officers are trying to
educate residents to use the free bulky waste collection service offered by the Council,
but many issues have arisen as a result of the bulky waste collection being paused, for
obvious reasons, during lockdown. Prosecution involves a lot of investigation to identify
fly tippers, but, if residents feel that there is a problem in specific area, they should
contact the City Council and if resources are available, they can be put in place;

in the Snapewood Area, officers want to reduce the increased fly tipping in alley ways
and gated areas. As a result, 2 zones (2 streets) have been identified for engagement
and enforcement focus. It is recognised that it may take time to resolve but progress of
the work involved and outcomes will be tracked;

tram operations are ongoing across the City to ensure social distancing is taking place
and to prevent ASB.

Comments from the committee members and responses to questions included:

0)

p)

On behalf of Ward councillors, the Community Protection Officers are thanked for their
hard work. It is Important to investigate fly tipping and issue fines for this illegal and
unacceptable behaviour;

when some citizens called the golden number to request support, there were at times,
difficulty communicating. As a result Community Protection Officers were asked to visit
properties in person to clarify what sort of support was required. This proved vital in
several cases, and one case resulted in an urgent referral to social services.

Resolved to thank Laura Arnold for her updates and extend the gratitude of the
committee to Community Protection Officers for their work with and for the community
during the COVID 19 pandemic.

Nottinghamshire Police Neighbourhood Sergeant Asif Mohammed, based in Bulwell, reported
the following;
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Y

addressing ASB the Area continues to be a priority;

during the pandemic, Police colleagues have been providing support, including citizen
welfare checks, on behalf of partners such as Nottingham City Homes;

there are refreshed operations against motor vehicles, and officers now have access to
the off-road bike team, along with drones, to tackle vehicle ASB, especially around
Bulwell Hall area;

the Knife Crime Team have been operating in the Bulwell and Bulwell Forest area, and
have secured a number of arrests, weapon seizures and drugs arrests;

Operation Reacher continues and will be focusing attention in the area shortly;

Bestwood - all crime is declining and lowered significantly during lockdown, and since
lockdown it is still 9.4% lower than the same period last year. ASB now increasing
(mainly around ‘covid parties’). Initially Officers engage citizens but if they don’t respond
then the matter is progressed and may result in substantial fines;

In Bulwell there has been a drop in crime by 5% but there have been problems of ASB
at Tesco, specifically inappropriate behaviour at a car-meet which was attended by
approximately 70 vehicles. As a result, Tesco will install CCTV cameras and where
number plates of vehicles associated with ASB can be identified, a Section 59 Order
can be issued and if identified causing further ASB, the car can be seized. Noise
recording equipment is to be provided to local residents;

Shoplifting instances are starting to rise. The majority of incidents are due to known
shoplifters who are supporting addictions, so interventions are being provided,

Bulwell Forest recorded crime is down by 10%, including ASB, but enforcement action
continues. Recently a warrant was executed which found a cannabis grow worth
approximately £80,000. Police drones are being used to identify sheet signatures
caused by cannabis grows, this is used as evidence to support warrant requests;

On 16 July the Knife Crime Team did several stops, making 2 arrests, 4 stop and
searches, 1 weapons seizures and 1 drug seizure and investigations are ongoing
regarding 1 person;

Resolved to thank Sergeant Asif Mohammed for his update and extend the gratitude of
the committee to the Police, particularly during COVID-19.

7

Nottingham City Homes

Nicola Brake and Daniel Pickard, Nottingham City Homes Area Housing Managers, were in
attendance to provide a verbal update on the work of Nottingham City Homes since the last
meeting, including:

a)

Since the start of the pandemic, tracking of performance indicators has been
abandoned as staff have been mobilised to prioritise ensuring that vulnerable tenants
are safe and receiving the services they require;

8
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b) Among those prioritised were tenants of 70 years and over, and people with disabilities.
All were contacted and if a response wasn’t received within three weeks following
multiple contact attempts, the police became involved;

C) A lot of tenants were provided with the Golden Number (to access a partnership of co-
ordinated support) and some referred to social services, to ensure that food and
prescriptions could be accessed, and basic needs met. Tenants were often very
pleased just to receive contact;

d) The co-ordination of City Council services and partners, including the Police, NCH and
other housing providers, local businesses, and local community and voluntary
organisations, worked extremely well together and provided much-needed support to
communities, for which everyone involved should be proud;

e) Some of the usual problems still occurred, including fly tipping in an alleyway which had
been previously gated. Consideration is being given to renewal of the gates following
the conclusion of a pilot scheme which will be running Bulwell. If successful, a
replacement scheme may be rolled out across the City;

f) As restrictions are beginning to lift, officers are beginning to return to normal duties, but
particularly vulnerable tenants are continuing to receive some level of support;

0) The past few months have been very difficult for everyone, but organisations have
worked well in partnership, including councillors, to support communities.

Resolved to note the update.

8 Public Spaces Protection Order Extension

Abu Belim, Principal Enforcement Officer of the Anti-Social Behaviour Team, presented the
report proposing an extension to the existing public spaces protection order (Gating Order
5001) between Haswell Road and Courtleet way in Bulwell.

The original gating order was made in 2007 due to ongoing antisocial behaviour. New
legislation introduced in 2014 automatically converted the Gating Order to a Public Spaces
Protection Order in 2017 and Public Spaces Protection Orders only remain in force for a
maximum of three years unless first extended.

Consultation on a potential extension was undertaken with Nottinghamshire Police, the Police
and Crime Commissioner, local residents in the immediate area, and a local Tenant and
Resident Association. The proposal has also been publicised on the City Council’'s website. No
objections were received, only support in that the measures have proved successful to date.

A further review and consultation will be required in three years’ time if it is proposed to further
extend the order.

Resolved

1) that, being satisfied that the test in Section 59 of the 2014 Act is met, and having
regard to the rights of freedom of expression and freedom of assembly, the

9
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Committee authorise an extension to the Nottingham City Council (Haswell Road
to Courtleet Way, Bulwell, Nottingham) Gating Order 2007 (GO 5001) for a further
three years from 19 October 2020;

2) to authorise the Director of Community Protection to carry out the necessary
advertisements and arrange for appropriate signage to be erected where
necessary in accordance with the legislative requirements.

9 Area Capital Fund

Celia Knight, neighbourhood development officer, presented the report which sets out funding
requests for schemes across the three wards.

Resolved

1) to note the previously approved scheme and approve the further schemes and
funding withdrawals for Bestwood Ward, as set out in the report;

2) to note the current finances available for Area Capital Funding in Bestwood Ward
as set out in the report:

3) to note the previously approved schemes and approve the further schemes and
funding withdrawals for Bulwell Ward, as set out in the report;

4) to note the current finances available for Area Capital Funding in Bulwell Ward,
as set out in the report:

5) to note the previously approved schemes and to approve the further
schemes and funding withdrawals for Bulwell Forest Ward, as set out in the
report:

6) to note the current finances available for Area Capital Funding in Bulwell Ward,
as set out in the report.

10  Ward Councillor delegated budget

Celia Knight, Neighbourhood Development Officer, presented the report which lists the

schemes and activities funded by Ward Councillors from the Ward Councillor Delegated

Budget since the last meeting of the Committee until 31 March 2020, and also during the

current financial year. It is noted that the majority of funding allocations for 2020/21 are to

support communities during the COVID-19 pandemic.

Resolved to note the funds allocated.

11  Ward Reports

Celia Knight, Neighbourhood Development Officer, presented the report which sets out the
work done to support vulnerable citizens and communities in the Area during lockdown and the
COVID-19 pandemic.

10
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The following points were highlighted:

a)

b)

d)

f)

9)

h)

Food banks have been delivering twice as much food during the pandemic and provide
a crucial service of food parcels, whilst working in partnership with other organisations,
including British Gas;

RightTrack have been active in the Area and it was their suggestion to produce an
information booklet for the Bulwell and Bulwell Forest Area;

Referrals significantly increased to Welfare Rights and the Bestwood Advice Centre for
people in dire situations, some furloughed but not received payments or universal
credit, others in substantial debt. Both organisations really stepped up and helped
support citizens;

The Toy Library successfully applied for a grant for nappies and baby food for families
who couldn’t access them but urgently needed them. Staff and volunteers were also
helping citizens with shopping;

Numerous individuals from Nottingham Council for Voluntary Service and also from
other organisations, stepped up to help our communities. Some were shielding
themselves, but were willing and able to undertake phone volunteering;

A vast range of support work was undertaken;

Celia led hub for Bestwood, Bulwell and Bulwell Forest with staff supporting from the
libraries team, leisure services, and other organisations. More than 500 calls dealt with;

The Golden Number Helpline is still running but not as busy. A large part of the work
was ensuring that citizens could be self-sufficient and able to order food for themselves
and could access the willing support of neighbours and friends etc.

It was phenomenal how quickly the response moved, including the installation of a new
IT system, and a whole new structure, including for the back line and front line staff
involved.

Councillors and Committee members commented as follows:

)

K)

Councillors were confident that they were kept fully informed and as a result, are aware
of the huge amount of work done;

Celia proved to be the ‘ultimate safe pair of hands’. She remained calm at all times and
ran a well-ordered hub, with excellent support by Suki. All NDOs were awesome,;

Everyone involved in the response was amazing and it was particularly impressive as to
how quickly everything got off the ground, probably due to the NDOs’ knowledge of the
area and communities, along with their trust in NDOs;

Thank you to everyone involved, you’ve been amazing and it's been a brilliant example
of what a combined effort can achieve, demonstrating the good relationship among
ourselves (within the Council and amongst partners) and the community.

Resolved to thank everyone involved in the community support work during COVID-19.

11
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12  Suggestions for Future Agenda Items

With regard to future agenda items and topics, Celia Knight, Neighbourhood Development

Officer, will contact Community Representatives to ask if there is anything they would like

considered.

Suggestions from those present included:

a) Nottingham Age Friendly are working with Age UK on a digital training pilot to ensure
that those older citizens who wish to, can participate in the virtual world and stay
connected. If the pilot is a success, further information could be provided at the
December meeting;

b) Potentially an item from Bestwood Advice Centre. Their AGM will be held on 28
September 2020 and is advertised on Facebook;

C) An update on the consultation regarding the fencing to the rear of Muster’s Walk.
13  Future Meeting Dates

Resolved to note that the next meeting of the Committee is scheduled virtually for 9
December 2020 at 6pm.
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